
<Insert Picture Here>

Lifetime Support

Alberto Ramundo
Support Sales



Nueva política de servicio de soporte
Lifetime Support

• Lifetime Support Policy
http://www.oracle.com/support/lifetime-support-
policy.html

• Lifetime Support Policy Data Sheet
http://www.oracle.com/support/library/data-
sheet/oracle-lifetime-support-policy-datasheet.pdf

• More Information:
– http://metalink.oracle.com
– http://www.oracle.com/support


